
Groot Contract 

• June 1, 2021—May 31, 2026 

Service Details 

• 1 annual clean up day 
• Free yard waste collection first two weeks of April (Starting April 2022) 
• Service Collection Dates Based Upon Location:  Monday: West of Randall Road | Tuesday: East of Randall Road 
and West of the Fox River| Wednesday: East of the Fox River 
• Electronics curbside recycling at an additional cost upon request through Groot  
• Residents with garbage toters will be billed quarterly (every 3 months) 
• Collection will begin at 6 a.m. each day  
• Bulk Items and White Goods Pickups: one sticker for items 50lbs or under and five stickers for items over 50lbs 
• Free Christmas tree pickup during the month of January 
• Free bagged leaf pickup (October-November); Village will continue curbside leaf pickup services as normal 

First Pickup 

• All households pushed back one day: Tuesday June 1, 2021, Wednesday June 2, 2021 and Thursday June 3, 2021  
• After the first week of collection service days will be regularly scheduled Monday, Tuesday, and 
Wednesday 

Toter Sign Up, Drop Off, and Pick-Up  

 Any resident currently renting a 95 gallon garbage toter with Waste Management will automatically be  
enrolled for a 95 gallon toter with Groot. If a resident with a 95 toter would like to switch to a 65 gal-
lon or cancel a toter rental or a resident would like to sign up for the toter program, please contact Groot.  
• Waste Management will be collecting all recycling AND garbage  toters (as applicable) on the last 
collection day of Friday, May 28, 2021. Please leave carts at curb for pick-up. Groot will drop off recycling and 
garbage toters (as applicable) mid-late May. 

Sticker Details 
• Groot will pick up garbage / yard waste with Waste Management garbage/yard waste stickers through June 23 
• Residents will be able to sell back unused Waste Management stickers sometime in mid-late June at Village Hall. 
Details will be provided on Facebook, the Village website and in the June/July Newsletter. Waste Management is 
also working with their current sticker vendors to buy back unused stickers. Participation may vary by location.  
• To minimize the concern of having left over Waste Management stickers, residents are encouraged to only  
purchase the amount of Waste Management stickers needed through May 31 
• An official sticker vendor list will be provided in the upcoming weeks; the Village anticipates locations to remain 
the same or similar to current sticker purchase locations 

Pricing 

 

Please visit the Village’s website, www.northaurora.org, for further details and updates, including a full 
booklet regarding the changes to service and the transition process to Groot, as well as our Facebook, 

www.facebook.com/villageofnorthaurora. 

 

 

Village of North Aurora Waste Hauler 

Informational Insert 

Contracted Residential Waste Hauler: 

Groot Industries 

Groot Contact Information: Phone: 630-892-9294  | Email: NorthAurora@groot.com  

mailto:NorthAurora@groot.com



